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ABIDJAN OFFSHORE is committed to delivering high-quality products and services that meet customer
requirements, applicable legal and regulatory obligations, and applicable standards.

Quality is a core value of ABIDJAN OFFSHORE and is integrated into all its activities, processes, and
decision-making.

Our Commitments :
Within the scope of all its activities, products, and services, ABIDJAN OFFSHORE commits to:

1. Customer Satisfaction
Understand customer needs and expectations, meet contractual requirements, and continuously
improve customer satisfaction.

2. Compliance with Requirements
Comply with all applicable legal, regulatory, contractual, and standard requirements related to
quality.

3. Process-Based Approach
Establish, implement, and maintain effective processes to ensure consistent quality performance
and reliable outcomes.

4. Continuous Improvement
Continuously improve the effectiveness of the Quality Management System through
performance monitoring, audits, corrective actions, and management reviews.

5. Competence and Awareness
Ensure that employees are competent, trained, and aware of their roles and responsibilities in
achieving quality objectives.

6. Risk-Based Thinking -
Identify, assess, and manage risks and opportunities that may affect the conformity of products
and services and customer satisfaction.

7. Leadership and Accountability
Ensure leadership commitment to quality and promote accountability at all levels of the
organization.

This Quality Policy provides a framework for setting and reviewing quality objectives and is
communicated, understood, and applied throughout the organization. It is reviewed periodically to
ensure its continued relevance and alignment with the strategic direction of the company.
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